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Sensors and Gates

Real time data

On-street / off street

Mobile Apps

Reports

Permissions

User engagement

Fines Management

Optimized Pay Models

AI & Analytics
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Better parking services for the city

Less time searching

Live availability and routing help drivers 
find suitable parking.

Access for local needs

Permits and subscriptions support 
different users, vehicles and areas.

More control for operators

Shared dashboards connect occupancy, 
revenues and parking operations.

A direct channel for feedback

The city app brings complaints and 
citizen engagement into the service.
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One parking digital twin, shared services

On-street parking, off-street facilities and access gates

For city users

• Parking discovery and guidance

• Permits and subscriptions

• Parking and fine payments

• Complaints and notifications

For municipal teams

• Live monitoring and fault alarms

• Tariff and permissions management

• Enforcement and fine management

• Reporting, predictions and AI support

Multiple municipalities can share the same platform with dedicated views and policies.
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Snap4Parking Management System
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NB-IOT Sensor

GW for sensors

Snap4Parking

User Management

Slot Gathering/Mng

Slot Monitoring

Payment Policies

Price Optimisation

Parking Payment Poles
Mobile Apps

User Registration

Permissions Mng

Participation Mng

KPI Estimation

City Operator

City Users:
- Permissions
- Fines 
- Payments

City Users on 
parking, 
participation
mobile app

Fines Mng

Alarms Mng

Police Operators
for Fines
enforcement
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Smart Parking real time control
• status parking monitoring
• KPI smart parking payments
• KPI on enforcement
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Cyprus

• Multi-city Parking 
management 
system.

• On-road, off-road
• Payment, fines
• Any user kind
• Any parking kind
• Etc.
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• Paking sensors and slots healthiness over time
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Live visibility across parking areas

Monitor spaces and
sensor status.

Connect on-street sensors,
off-street facilities and 
gates.

Detect faults and review
parking conditions over 
time.

On-street parking dashboard
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The driver experience

01 Find suitable parking

View spaces by area, user profile and vehicle.

02 See availability and rates

Check live status and parking predictions.

03 Navigate and pay

Follow routing and use the available payment 
model.

04 Stay informed

Receive alerts before parking time expires.
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Permissions and subscriptions

Access rules by user profile and vehicle

Support residents, visitors and people with disabilities.
Include delivery, commercial and municipal operators.

Apply permissions to parking services and 
access to restricted areas.

The mobile app presents permit validity and the relevant 
parking area.
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Payments through the channels users need

Payment channel Supported use

Mobile wallet Payments through the Snap4City Mobile App

Credit card Card payments for parking services

Parking meters On-street meters and off-street entrances

Automated 
payment

Plate or RFID recognition, where configured

Parking and fine payments can connect to city payment portals and ERP systems.
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Payment models that fit each area

Snap4Parking

Tariffs by area, user
and parking type

Pay for actual minutes
or pay in advance.

Set time bands, minimum 
stays,
free periods and grace time.

Use demand and occupancy
to inform pricing decisions.

Area pricing and policy dashboard
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Complaints and citizen engagement

City users can submit reports
through the multi-service app.

Complaint history keeps
submitted reports visible.

Notifications and operator
messages provide updates.

Parking feedback within a wider
city reporting service
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Enforcement connected to the back office

Help field teams identify
where intervention is needed.

Review unpaid parking, overstays
and permit violations.

Navigate to a space and issue a fine.
Attach photos or video and print a ticket.

Back-office teams monitor field activity
and coordinate operator deployment.
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Operational KPIs for better decisions

Snap4Parking

Occupancy and turnover
Duration and peak hours
Revenues and parking time
Potential and issued fines

Compare areas and services.
Produce reports for operators
and municipal teams.

Parking status and KPI dashboard
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Smart Parking 
• payments, profiles
• Fines
• mobile for parking

Snap4Parking
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For city users

• Parking discovery and guidance

• Permits and subscriptions

• Parking and fine payments

• Receive alerts

• Retrieve your car

• Complaints and notifications

• Locate nearby waste bins

• Many other services: environment, etc.

• Connected with:

• Snap4City, Snap4Parking, Snap4Assets, 

Snap4Environment, etc.

Bring city services into everyday life.



DAI, Nov. 2026 25

For On road Operators, enforcement

• Live monitoring of parking slots to be verified

• Plate verifications

• Slot verifications, slot status filtering

• Permits verifications

• Enforcement, fine creation with photographic evidence 

and fine printing 

• Connection with fine management system, back-office 

coordination, reporting

• On-line, off-line working

• Connected with Snap4Parking

Give field teams the full picture.
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Integration and deployment flexibility

Fits the city’s systems

Open APIs and legacy-system integration
Connections to city ERP and payment 
portals
Support for GIS and mobility data 
standards

Deployment options

Cloud, SaaS or on-premise deployment
Multiple cities and tenants
Role-based access for different operator 
teams

Sensor independence

Support for NB-IoT, LoRaWAN, MQTT,
NGSI, AMQP and HTTPS integrations.

Part of Snap4City

Parking can share a platform with
mobility, waste, assets and other
city services.
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Experience across multiple municipalities

Cyprus

>7
cities

10,595
on-street spaces

2,600
off-street spaces

>400
on-street areas

ISPRA JRC
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SnapAdvisor AI for parking operations

Questions operators can ask

“Which parking areas need attention?”

Review occupancy, anomalies and expected demand using historical data, traffic, 
weather and events.

“What happens if we change a pricing policy?”

Explore scenarios and recommended actions while keeping 
permissions and access controls in place.
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Skill 
Packages
• Multiple and pluggable Skills, for different users and teams

• Full Custom Skills

• Integrate internal skills with web access, when needed
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