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SMART CITY / CONNECTED MOBILE SERVICES
https://www.d-ai .eu 

ONE PLATFORM.
THREE MOBILE APPS.
ANY CITY SERVICE.

Distinct mobile experiences for citizens,
enforcement teams and waste collection operators

All connected to Snap4City platform
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Multi Service Mobile Apps

• Parking

• Permissions

• Notifications

• Payments

• Participations

• Environment and Weather

• Monitoring: Waste, services

• Points of Interests

• Info Mobility

• Etc. 
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For city users

• Parking discovery and guidance

• Permits and subscriptions

• Parking and fine payments

• Complaints and notifications

• Waste bin monitoring

Multiple municipalities can share the same platform
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For On road 
Operators

• Live monitoring of slot to be 

verified

• Enforcement, fine emission and 

printing 

• Connection with fine 

management system

• Reporting

Waste Collection 
on truck Operators

• Optimal following routing

• Monitoring waste 

collection status and KPI

• Dinamical routing for 

small collection trips
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For city users

• Parking discovery and guidance

• Permits and subscriptions

• Parking and fine payments

• Receive alerts

• Retrieve your car

• Complaints and notifications

• Locate nearby waste bins

• Many other services: environment, etc.

• Connected with:

• Snap4City, Snap4Parking, Snap4Assets, 

Snap4Environment, etc.

Bring city services into everyday life.



The driver experience

01 Find suitable parking

View spaces by area, user profile and vehicle.

02 See availability and rates

Check live status and parking predictions.

03 Navigate and pay

Follow routing and use the available payment 
model.

04 Stay informed

Receive alerts before parking time expires.
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Permissions and subscriptions

Access rules by user profile and vehicle

Support residents, visitors and people with disabilities.
Include delivery, commercial and municipal operators.

Apply permissions to parking services and 
access to restricted areas.

The mobile app presents permit validity and the relevant 
parking area.
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Payments through the channels users need

Payment channel Supported use

Mobile wallet Payments through the Snap4City Mobile App

Credit card Card payments for parking services

Parking meters On-street meters and off-street entrances

Automated 
payment

Plate or RFID recognition, where configured

Parking and fine payments can connect to city payment portals and ERP systems.
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Complaints and citizen engagement

City users can submit reports
through the multi-service app.

Complaint history keeps
submitted reports visible.

Notifications and operator
messages provide updates.

Parking feedback within a wider
city reporting service
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For On road Operators, enforcement

• Live monitoring of parking slots to be verified

• Plate verifications

• Slot verifications, slot status filtering

• Permits verifications

• Enforcement, fine creation with photographic evidence 

and fine printing 

• Connection with fine management system, back-office 

coordination, reporting

• On-line, off-line working

• Connected with Snap4Parking

Give field teams the full picture.



Enforcement connected to the back office

Help field teams identify
where intervention is needed.

Review unpaid parking, overstays
and permit violations.

Navigate to a space and issue a fine.
Attach photos or video and print a 
ticket.

Back-office teams monitor field activity
and coordinate operator deployment.
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Waste Collection on truck Operators

• Planned routes and dynamic routing by bin filters.

• Optimal following routing

• Fill-level data, bin details and navigation.

• Monitoring waste collection status and KPI

• Dinamical routing for small collection trips

• Completed stops and remaining collection work.

• Connected with 

• Snap4Waste and Snap4Fleets

Put collection intelligence on the road.



Collection based on actual need

Fewer unnecessary collections

Prioritize bins that need service.

Earlier overflow warnings

Anticipate fill levels and flag critical conditions.

Clearer proof of service

Track vehicles and record collection activity.

More informed operating decisions

Assess routes and service performance with operational KPIs. Mobile view of local bins
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Field teams follow the plan

Assigned collection jobs
Send planned routes to the truck 
driver or operator app.

Navigation and progress
Guide the route and monitor planned, 
collected and remaining work.

Service records
Capture collection evidence, photos 
and issues from the field.

Example driver view
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