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p ANY CITY SERVICE. =5
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Distinct mobile experiences for citizens, W
enforcement teams and waste collection operators ﬁ 1{] J
All connected to Snap4City platform o ‘35-‘;‘.‘ I |

“Your City “15.’}.‘ 1.
at your fing lilin g,,--:l
Multiservices CITY USER APP _7’-319' o
Parking, payments and permits. jﬂ'"J )
Reports and local waste information. ;*j]\ . ;
ENFORCEMENT APP i e |
' |

Check parking, verify permits,
issue fines and print tickets.

WASTE COLLECTION APP
Truck navigation, dynamic routes and

collection progress.




SMART PARKING

Make parking part of a seamless urban journey.

ENVIRONMENT & URBAN INFORMATION

A multiservice application can also become a window onto the urbban environment.

MOBILITY & POI

Combine different mobility options within the same city interface.

DIGITAL PERMISSIONS & ACCESS RIGHTS

Municipal permissions become part of the user’s digital profile.

SHARED MOBILITY & CAR POOLING

The same mobile ecosystem to support innovative sharing services.

CITIZEN PARTICIPATION

Turn citizens into active participants in improving their city.

PAYMENTS & FINES

Bring municipal transactions into the same digital environment.

PERSONALIZED NOTIFICATIONS

To deliver information at the right moment.

POLICE & ON-ROAD OFFICERS

Parking enforcement and permit verification directly in the field.

SMART WASTE COLLECTION

Turn the vehicle tablet into a data-driven collection assistant

SMART TOOLS FOR CITY OPERATORS

Extend the Smart City mobile experience from citizens to field operations.

P~

GET ITON

Google Play

Download on the

. ‘ AppStore ,‘
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ervice Mobile Apps

Parking
Permissions
Notifications

Current municipality
Nicosia

Payments |
7 A

John Ke

Participations T
Environment and Weather o
Monitoring: Waste, services oo’%.,

Points of Interests ;;’
Info Mobility '

Etc. .

N\ Address: Nicosia_NICOSI.. €269.23
A violation: B-5(B) - B-28 - B-38(a)

M Plate: SAD123 Payable
O Issued 38/04/2026 10:26
@ Unpaid (4869 min) €69.23

N\ Address: Nicosia_NICOSIA.. €40.60
A violation: -

M@ Plate: SAD123 (Payable)

(9 Issued 28/04/2026 15:04

§ Address: Strovolos_Stro.. €277.25
A violation: -

@ Plate: FSDF435 {(Payabie )

9 Issued 20/084/2026 12:69

DAI, Nov. 2026

8:59 @ nIZMEE

<  Weather

9 Nicosia Updated at 88:47
20.8° @&
.
Feels like 21° - | 21° 1 23°
\4 O

6.0 0.0 83%
High m/s

UV index Wind Humidity

UV forecast
Today Fri Sat Sun  Mon  Tue

6.0 5.7 5.4 5.3 5.6 5.6

High - Limit sun 11:00-15:00. SPF
30+, hat and sunglasses.

Air quality ug/m A

PM2.5 PMIO O, N,

so, co
pEmene:E

® Good - All values are within EU

limits.
Services Notifications Profile

Theoda

Chalkidikis Chalkidikis

.

P AgiasEleneisi t:) X
fif Total Capacity 7
@ Free slots for ear 5
X Free (whole area) 5
@ occupied slots for car 2
B Prices: -

@ Details A Navigate
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INSIGHTS
SMART CITY / CONNECTED MOBILE SERVICES
https://www.d-ai.eu
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CITY USER APP

Everyday services, in your pocket.

ONE PLATFORM. THREE MOBILE APPS.

SNAP MOBILE APPS

Connected services for citizens, enforcement and waste collection.

/o mEnEELIaIeee
L TR T T

@ B

Parking Permits

“« 1

City reports Waste

—

Find parking, navigate an

Payments

i
B

Weather

d pay

(B) Permits and subscriptions

/777 ‘\ . .

?é/‘ Reports, alerts and notifications
( / Nearby bins and local information

Connected city services

ENFORCEMENT APP
The full picture, in the field.

Parking verification

= @

Permit status Slot status

@ valid

.»r::f," b
\‘ . . . ’
(B) Capture evidence and issue fines =

= Sl
(#h)  Print tickets and send reports <
(=

(=) Work online and offline

Connected toinap4Parking

—

WASTE COLLECTION APP

Collection intelligence, on the road. &

O Planned
m Collected

Remaining

Q) Follow planned and dynamic routes

() View bin details and fill levels
70\ )
‘/_rlll/.‘ Track stops and collection progress

‘@A) Record photos and service issues

Connected to Snap4Waste + Snap4Fleets

4

(N

All connected to the Snap4City platform.

Shared city data * Back-office cocidinaticr: * Aluitiple municipalities
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For city users

« Parking discovery and guidance
 Permits and subscriptions

« Parking and fine payments

« Complaints and notifications

« Waste bin monitoring

For On road
Operators
Live monitoring of slot to be
verified
Enforcement, fine emission and )
printing i
Connection with fine
management system

Reporting

Multiple municipalities can share the same platform

© DAI, Nov. 2026

Waste Collection
on truck Operators

Optimal following routing
Monitoring waste
collection status and KPI
Dinamical routing for

small collection trips
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ryday life:,

« Parking discovery and guidance
« Permits and subscriptions

« Parking and fine payments

- Receive alerts

» Retrieve your car

« Complaints and notifications

« Locate nearby waste bins

« Many other services: environment, etc.

« Connected with:

« Snap4City, Snap4Parking, Snap4Assets,

Snap4Environment, etc.
© DAI, Nov. 2026
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The driver experience

01 Find suitable parking

View spaces by area, user profile and vehicle.

02 See availability and rates
Check live status and parking predictions.

03 Navigate and pay

Follow routing and use the available payment
model.

04 Stay informed

Receive alerts before parking time expires.

© DAI, Nov. 2026

P Alkeou @ X

# Total Capacity 21

é Free slots for car 8
3 Free (whole area) 8

@ oOccupied slots for car 13

B Prices: €1.50/next 60
minutes
€18.00/day

\.
a arD
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Permissions and subscriptions

Access rules by user profile and vehicle

Active Permissions

Support residents, visitors and people with disabilities.
Include delivery, commercial and municipal operators.

PARKING

SI1670S

Apply permissions to parking services and
access to restricted areas.

The mobile app presents permit validity and the relevant
parking area.

© DAI, Nov. 2026



Payments through the channels users need

Payment channel Supported use

Mobile wallet Payments through the Snap4City Mobile App
Credit card Card payments for parking services
Parking meters On-street meters and off-street entrances
Automated Plate or RFID recognition, where configured
payment

Parking and fine payments can connect to city payment portals and ERP systems.
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City users can submit reports
through the multi-service app. T

Illegal dumping

P Parking Event @ 40
® Your par t has boon

our parking event has b
iccessfully registered! You
tine has star

Complaint history keeps 7 2 . e
Smeitted reports ViSibIe- a4 “_’j--§.3= }. LS Overgrown vegetation g Payment succeeded [ nes )

® (1.72 - ABCI23 - PDBO170

Complaint
Complaint comploint 1789638333415
plates som plines. It will

O

Notifications and operator TH®, /1
messages provide updates. |

y1ates sSome Quide
be updated furthe
o ok hi

Complaint

L&

5638933415

i

Parklng feedbaCk Wlthln a Wlder .E > s @3 d / Illegal dumping
city reporting service $

© DAI, Nov. 2026
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nread Operatoreme nforcement
L|ve monltorlng of parklng slots to be verified

- Plate verifications

« Slot verifications, slot status filtering

« Permits verifications

« Enforcement, fine creation with photographic evidence
and fine printing

« Connection with fine management system, back-office

coordination, reporting

« On-line, off-line working

« Connected with Snap4Parking
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Help field teams identify
where intervention is needed.

Review unpaid parking, overstays
and permit violations.

Navigate to a space and issue a fine.
Attach photos or video and print a
ticket.

Back-office teams monitor field activity
and coordinate operator deployment.

© DAI, Nov. 2026

P llektras

« Parkings to be fined

© NotPaid

© Overparking

@©® Overparking Car

© Fined Slots

Parking Slot Information

® TO_BE_VERIFIED_NOTPAID

Municipality: Nicosia

v llektras
Slot ID: NC00996
Slot Type: Car

Vehicle Type: Car
Last Update: 21/09/2026 06:07
Parked since: 21/09/2026 05:30

Technical details v
3 Show On Map
’ A gate to Spot |
/
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Illge e on the road.

Operators

Planned routes and dynamic routing by bin filters.
« Optimal following routing

« Fill-level data, bin details and navigation.

« Monitoring waste collection status and KPI

« Dinamical routing for small collection trips
@ Segment nav igation

Vehicle - Bin 1 (Segment 1/33)

« Completed stops and remaining collection work.
« Connected with

- Snap4Waste and Snap4Fleets

© DAI, Nov. 2026
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Collection based on actual need

Fewer unnecessary collections

Prioritize bins that need service.

Earlier overflow warnings

Anticipate fill levels and flag critical conditions.

Clearer proof of service

Track vehicles and record collection activity.

More informed operating decisions

Assess routes and service performance with operational KPIs.

© DAI, Nov. 2026

0 Generic Waste Bin X

35.1678, 33.3642 -

Remaining space: 830Kg 'Lb-

¢ 5
5 g
r

« !EE View 1list

Mobile view of local bins

14
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Field teams follow the plan

Assigned collection jobs

Send planned routes to the truck
driver or operator app.

Navigation and progress

Guide the route and monitor planned,
collected and remaining work.

Service records

Capture collection evidence, photos
and issues from the field.

© DAI, Nov. 2026

\ : ‘\
\ il
- Planned Actual Next ) Remaining
o Weight expected: 9983 Kg o Weight collected: 0Kg ¢ Bin: wasteBin 52.34693-4.864416 e Weight remaining: 2377 Kg

,

¢ Bins: 54 bins
* Route duration: 4h 47m
¢ Route length: 26.75 Km

* Bins collected: 0 bins
¢ Progress: 0.00%

o Weight: 0 Kg
¢ Distance: 7.49 Km

¢ Bins remaining: 54

E Interrupt route W |
R — |
T |

Example driver view

Wed 24 Sep 11:48:45 [ [)

Jump to

1. Continue - (21 meters)
2. Turn left - (22 meters)
3. Turn right onto Seineweg - (78 meters)

«= 4. Turn left onto Seineweg, S103 - (253 meters)

o

% * 5.Tum right onto Burgemeester De Vlugtlaan, S104

- (66 meters)

6. Turn right onto Burgemeester De Vlugtlaan, S104
- (1801 meters)

7. Keep right onto Bos en Lommerplein, S104 - (81
meters)

8. Turn right onto A10 - (1829 meters)

9. Keep right onto A10 - (425 meters)

2. 10. Turn left onto Cornelis Lelylaan, S106 - (568

15
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